
Hotspot Policy Guidelines 

Please read the following Hotspot Policy Guidelines before initialing each item and 

signing at the bottom. 

Portable hotspots allow library card holders to easily gain free, temporary online access 

from any location using a Wi-Fi enabled device such as a phone, tablet, or laptop. Patrons 

using hotspot services must have a valid Altoona Public Library card, be a resident of 

Altoona or rural Polk County, and their account must be in good standing. Hotspots will 

not be circulated to Open Access patrons.  

Borrowers must be 18 years of age or older. Due to the cost of loss and/or 

damages, the legal contract for using a hotspot will be restricted to legal adults. 

Hotspots can be borrowed for seven (7) days and are not renewable. Full 

replacement value will be charged if the device is not returned prior to seven (7) days 

after the due date. Hotspots not returned will have service suspended on the device and 

all fees will be charged to the patron, including reconnection fees, if there are any. The 

hotspot will not be considered returned until all components of the hotspot are returned. 

The borrower assumes full responsibility for the cost of repair or replacement in 

the event that the hotspot is lost, stolen or damaged. This includes but is not limited to 

damage or loss of the device itself, charging cords, and cases/covers. 

Holds can be placed on hotspots. Patrons will be notified when their hold is ready 

to pick up and will have two (2) days to check out the hotspot, after such time it will be 

released to another patron. The hold period may be extended, at the discretion of the 

Library. 

Internet service relies on cell tower technology and coverage. These hotspots 

provide Internet access through the US Cellular network. Use of the hotspot devices are 

subject to US Cellular’s Acceptable Use Policy, Privacy Policy, and Terms of Use, all of 

which are available on US Cellular’s website (currently located at 

https://www.uscellular.com/legal).   

Service outside the continental United States is prohibited; any fees associated 

with use outside of this area will be the responsibility of the borrower. User experience 

can vary based on location. A hotspot can provide Internet access for up to ten (10) 

devices. The Library is not responsible for personal information shared over the Internet 

or for information or websites accessed.  
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Hotspots are to be returned inside the library at the front desk, not in the book 

drops. Patrons will be held responsible for damage to the item if it is returned in the book 

drop. Hotspots must be kept in a temperature controlled environment (not left in vehicles 

or in extreme temperature environments). 

As with any library material, borrowers are responsible for any use of the device 

while it is checked out to them. The device remains the property of the Altoona Public 

Library at all times. 

Loss or lack of signature of this form does not release the borrower from any 

library policy. 
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